
l Co n f ig ure s uppo rte d th ird-party de vice s f o r us e with in th e
X iO  Clo ud® s e rvice e n viro n me n t

l Mo n ito r an d re ce ive ale rts f o r s uppo rte d th ird-party de vice s
e x te rn al to a Cre s tro n ® s ys te m via Pin g , TCP, SN MP, an d
th e Cre s tro n Drive rs f rame wo rk

l Se n d po we r o n an d po we r o f f co mman ds to s uppo rte d
th ird-party de vice s

Cre s tro n X iO Clo ud™ G ate way s o f tware is do wn lo adable
s o f tware th at adds f e ature s to th e X iO Clo ud® s e rvice1 .
Cre s tro n X iO Clo ud G ate way s o f tware f un ctio n ality
re quire s an X iO Clo ud s ubs criptio n , s ubje ct to th e te rms
o f th e Cre s tro n Clo udware L ice n s e 2 .

Cre s tro n X iO  Clo ud G ate way s o f tware pro vide s e x pan de d
co n f ig uratio n an d mo n ito rin g capabilitie s f o r s uppo rte d
th ird-party de vice s n o t co n n e cte d dire ctly to a Cre s tro n ®
co n tro l pro ce s s o r3 . Th is co n f ig uratio n allo ws f o r mo n ito rin g
via Pin g , TCP, SN MP, an d th e Cre s tro n Drive rs f rame wo rk
o ve r Eth e rn e t. Po we r o n an d po we r o f f co mman ds can als o be
e x e cute d f o r all th ird-party de vice s th at s uppo rt th is
f un ctio n ality.

Cre s tro n X iO  Clo ud G ate way s o f tware re quire s th e
appro priate X iO  Clo ud lice n s e s to f un ctio n with in an
X iO  Clo ud acco un t. R e f e r to L ice n s in g f o r mo re in f o rmatio n .

N O TE:  Cre s tro n X iO  Clo ud G ate way s o f tware was
pre vio us ly a f e ature s ubs e t o f Cre s tro n Virtual Co n tro l
( VC-4)  s o f tware . U s e rs wh o in s talle d th e Cre s tro n
X iO  Clo ud G ate way s o f tware as part o f a VC-4
in s tallatio n s h o uld mig rate to th e s tan dalo n e Cre s tro n
X iO  Clo ud G ate way s o f tware as de s cribe d in th e
Cre s tro n X iO  Clo ud G ate way I n s tallatio n G uide .

L ice n s in g
Th ird-party de vice s mus t be claime d an d adde d to a lice n s e d
ro o m with in th e X iO  Clo ud e n viro n me n t to e n able
f un ctio n ality.

l A n  SW -X I O C-EM  En dpo in t Man ag e me n t lice n s e is
re quire d pe r ro o m to e n able th ird-party de vice
co n f ig uratio n with in th e X iO  Clo ud Se rvice G ate way
e n viro n me n t.

l A n SW -X I O C-S Suppo rt lice n s e is re quire d pe r ro o m to
mo n ito r th ird-party de vice s an d re ce ive ale rts .

Suppo rte d Cre s tro n Drive rs De vice Type s
Th e f o llo win g Cre s tro n Drive rs de vice type s are curre n tly
s uppo rte d with th e X iO  Clo ud Se rvice G ate way e n viro n me n t.
A dditio n al de vice type s will be adde d in f uture re le as e s . Fo r
mo re in f o rmatio n , re f e r to th e Cre s tro n Drive rs po rtal.

N O TE:  O n ly Cre s tro n Drive r de vice s th at co n n e ct o ve r
Eth e rn e t ( I P)  are s uppo rte d by Cre s tro n X iO  Clo ud
G ate way s o f tware .

l A /V R e ce ive rs
l A /V Switch e rs
l A udio Mix e rs
l Blu-ray Dis c® Playe rs
l Cable Bo x e s
l Dis plays an d Pro je cto rs
l Po lyco m® Vide o Co de c
l Vide o Se rve rs

Spe cif icatio n s

Min imum Se rve r R e quire me n ts
O pe ratin g
Sys te m

R e d H at En te rpris e L in ux ® 8 . 2 s o f tware
( 6 4-bit ve rs io n ) o r g re ate r;
A lmaL in ux O S® 8 . 3 s o f tware ( 6 4-bit ve rs io n )
o r g re ate r;
R o cky L in ux ™ O S 8 . 4 s o f tware ( 6 4-bit ve rs io n )
o r g re ate r

N e two rk
I n te rf ace

1 G bps

H ard Drive 50 0 G B
Dis k Space 2 0 0 G B
CPU  Co re s 4
R A M 16 G B
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https://docs.crestron.com/en-us/9106/Content/Topics/VC-4-Migration.htm
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https://drivers.crestron.io/


N o te s :

1. Th e Cre s tro n X iO Clo ud™ G ate way s o f tware is lice n s e d un de r Cre s tro n ’s
O n - Pre mis e s So f tware L ice n s e an d Main te n an ce A g re e me n t available at
www. cre s tro n . co m/L e g al/s o f tware - pro ducts - o n - pre mis e s - an d-
clo udware /o n - pre mis e s - s o f tware - lice n s e - main te n an ce - ag re e me n t .

2 . Th e X iO Clo ud® s e rvice is lice n s e d un de r Cre s tro n ’s Clo udware L ice n s e
A g re e me n t, available at h ttps : //www. cre s tro n . co m/L e g al/s o f tware -
pro ducts - o n - pre mis e s - an d-clo udware /clo udware - lice n s e - ag re e me n t .

3 . Th e le ve l o f th ird- party de vice s uppo rt an d co mpatibility is de pe n de n t o n
th e availability o f th ird-party de vice drive rs , wh ich may be s ubje ct to th e
co n tro l o f th e applicable th ird- party de vice man uf acture r.

Th is f e ature is in clude d with th e purch as e o f an X iO Clo ud® s ubs criptio n f ro m
s e le ct auth o riz e d Cre s tro n de ale rs an d dis tributo rs . To f in d a de ale r o r
dis tributo r, ple as e co n tact th e Cre s tro n s ale s re pre s e n tative f o r yo ur are a. A lis t
o f s ale s re pre s e n tative s is available o n lin e at www. cre s tro n . co m/H o w- To -
Buy/Fin d- a- R e pre s e n tative o r by callin g 8 55-2 6 3 -8 7 54.

Th is pro duct is co ve re d un de r th e Cre s tro n s tan dard limite d warran ty. R e f e r to
www. cre s tro n . co m/warran ty f o r f ull de tails .

Th e s pe cif ic pate n ts th at co ve r Cre s tro n pro ducts are lis te d o n lin e at
pate n ts . cre s tro n . co m .

Ce rtain Cre s tro n pro ducts co n tain o pe n s o urce s o f tware . Fo r s pe cif ic
in f o rmatio n , ple as e vis it www. cre s tro n . co m/o pe n s o urce .

Cre s tro n , th e Cre s tro n lo g o , 3 -Se rie s , 4-Se rie s , Cre s tro n Co n n e cte d, an d
X iO  Clo ud are e ith e r trade marks o r re g is te re d trade marks o f Cre s tro n
Ele ctro n ics , I n c. in th e U n ite d State s an d/o r o th e r co un trie s . A lmaL in ux O S is
e ith e r a trade mark o r a re g is te re d trade mark o f th e A lmaL in ux O S Fo un datio n
in th e U n ite d State s an d/o r o th e r co un trie s . Blu-ray Dis c is e ith e r a trade mark
o r re g is te re d trade mark o f th e Blu-ray Dis c A s s o ciatio n ( BDA ) in th e U n ite d
State s an d/o r o th e r co un trie s . R o cky L in ux is e ith e r a trade mark o r a re g is te re d
trade mark o f Ctrl I Q , I n c. in th e U n ite d State s an d/o r o th e r co un trie s . Po lyco m
is e ith e r a trade mark o r a re g is te re d trade mark o f Plan tro n ics , I n c. in th e U n ite d
State s an d/o r o th e r co un trie s . Ce n tO S, R e d H at, an d R e d H at En te rpris e L in ux
are e ith e r trade marks o r re g is te re d trade marks o r R e d H at, I n c. in th e U n ite d
State s an d/o r o th e r co un trie s . O th e r trade marks , re g is te re d trade marks , an d
trade n ame s may be us e d in th is do cume n t to re f e r to e ith e r th e e n titie s
claimin g th e marks an d n ame s o r th e ir pro ducts . Cre s tro n dis claims an y
pro prie tary in te re s t in th e marks an d n ame s o f o th e rs . Cre s tro n is n o t
re s po n s ible f o r e rro rs in typo g raph y o r ph o to g raph y.

Spe cif icatio n s are s ubje ct to ch an g e with o ut n o tice .

© 2 0 2 3 Cre s tro n Ele ctro n ics , I n c.
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