
Benton County, State of Washington

“WITH CRESTRON, YOU JUST KNOW THE 
TECHNOLOGY IS GOING TO WORK. THESE 
SOLUTIONS HAVE TRULY MADE DAY-TO-DAY 
OPERATIONS MORE SEAMLESS ACROSS OUR 
COURTROOMS.” 

Robert Heard
Manager, Information Technology Department,
Benton County

INTRODUCTION
Located in Prosser and Kennewick, Washington, Benton County is 

comprised of 13 major courtrooms, as well as countless meeting rooms 

and two Commissioners' hearing rooms for large public meetings.  

Benton County is accessible to its constituents, with responsible elected 

officials who offer a broad, balanced perspective and services to the 

community.

. 
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THE CHALLENGE
With courtroom and hearing room technology playing an ever-increasing 

role in the justice system, it became critical for Benton County to 

implement advanced solutions in their court spaces, as they had lacked 

contemporary AV capabilities. 

THE SOLUTION
Benton County collaborated with Convergent Technologies Design Group 

(CTDG) to implement advanced, feature-rich Crestron solutions across all 

Superior Court and District Court rooms. The technologies needed to align 

with the sophisticated courtroom culture led by Benton County’s judges 

and staff. CTDG also collaborated with Mier Architecture & Engineering 

on design, and both teams worked together seamlessly to reimagine the 

courtroom spaces. 

“CRESTRON TECHNOLOGY ENABLES US TO 
PRESENT EVIDENCE DURING TRIALS IN A WAY 
WE WERE NEVER ABLE TO BEFORE.” 

Robert Heard
Manager, Information Technology Department,
Benton County
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THE TECHNOLOGY
With an abundance of sources and strict requirements for what the 

courtrooms can route, CTDG explored various streaming technologies and 

selected Crestron DM NVX® AV-over-IP technology to distribute flawless, 

high-resolution video content safely and securely across the network. 

DM NVX encoders connected to a county local area network (LAN) 

were implemented to allow users to connect their own device easily and 

instantly to start presenting. 

DM NVX helps the court present evidence in an advanced way while 

also adhering to one of the courts’ most important elements, content 

preview. Before anyone sees a source, the judge must approve it. If 

there's any kind of issue with content being shown before it is used, it 

could cause a mistrial or several legal issues. Crestron provides the Judge 

with the capability to easily select up to five different ways to share 

evidence across the eight different courtroom displays. DM NVX delivers 

absolute connectivity with no loss of display quality, which is critical when 

presenting.

“THE BEAUTY OF DM NVX IS THE FACT THAT 
IT'S SO EASY TO GET SIGNALS ANYWHERE 
YOU NEED THEM.” 

Bill Holaday
Principal,
Convergent Technologies Design Group, Inc. 
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In addition, Crestron technology enables the jurors and public to 

participate in trials from different rooms to adhere to social distancing 

measures. “If the court wanted to have one of the other rooms function as 

an overflow room, they can easily bring that signal in elsewhere,” explains 

Holaday. 

A Crestron Control System serves as the heart of control for the hearing 

rooms and courtrooms, providing simplified management of all the 

disparate technologies throughout the facility to make life easier, greener, 

and more productive.

Crestron touch screens provide a control interface for the various 

courtroom and hearing room technologies, such as source selection and 

adjusting audio levels so that users can manage of all the different open 

mics for attorneys, the jury, and the gallery. The court needed to be able 

to switch the monitors off during private conversations, as well as to 

showcase evidence throughout the room. With the touch of a button, 

they’re able to control pretty much anything from a Crestron touch screen.

“WE’VE RECEIVED FANTASTIC FEEDBACK 
FROM OUR JUDGES AND STAFF, AND THEY 
ARE VERY HAPPY WITH THE NEW CRESTRON 
SYSTEMS. THE SOLUTIONS HAVE PROVEN TO 
BE FLAWLESS AND DELIVER THE EXCEPTIONAL 
USER EXPERIENCE WE WERE LOOKING FOR.” 

Paul Schut
Procurement/Contract Coordinator,
Benton County
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RESULTS
Crestron technology has not only helped improve the safety and welfare 

of all the county’s judicial-court participants, but it will also assist in 

elevating future projects. With Crestron, Benton County’s courtrooms 

and hearing rooms now serve as tech-forward settings for trials and have 

helped create a consistent experience across all the spaces.  

v. 041822 
All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may 
be used in this document to refer to either the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks 
and names of others. Crestron is not responsible for errors in typography or photography. ©2022 Crestron Electronics, Inc. 

Featured Products

DM NVX® 4K60 4:4:4 HDR Network AV 
Encoder/Decoder 
DM-NVX-350

3-Series® Control System 
PRO3

10.1 in Touch Screen 
TSW-1060

7 in Touch Screen 
TSW-760

3-Series® Room Media Controller 
RMC3 


