&
@CRESTROM Statement of Volatility

Products: DM-NVX-E20 / DM-NVX-E10

Crestron products may contain volatile memory, non-volatile memory, or a combination of both types. Volatile
components (V) lose their data upon removal of power from the system. Non-volatile (NV) components retain
their data even after power is removed from the system.

The products listed above contain the following memory devices:

. Stores
Type User Volatile/ User
(SRAM, Size Modifiable | Non-Volatile Data Process to Clear User Data
DRAM, etc.) (Y/N) (VINV) (Y/N)
HPS 4 Mbit N NV N NVX web GUI
SPI Flash
SD Card 4 GB Y NV Y NVX web GUI

Additional Information: Static IP addresses assigned by the user are stored in the HPS SPI Flash.
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