
Product End-of-Sale Notice

End-of-Sale Notice for FT2A CABLES

Milestones and Dates

Date

12/31/2024

3/31/2025

3/31/2028

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6508369
FT2A-CBLR-GR-4K-

DP

6508368
FT2A-CBLR-GR-4K-

DP-HD
6508400

FT2A-CBL-PT-4K-

DP-HD
Already Shipping

6508401 FT2A-CBL-PT-4K-DP

Milestone Definition

End of Sale Notice Date
The date the document that announces the end-of-sale of a product is distributed to dealers 

and customers.

Expected End of Sales Date
The anticipated last date to order the product from Crestron. The actual date may be earlier or 

later based upon demand. The product is no longer for sale after this date.

End of Maintenance Date
After this date Crestron will not issue any firmware or software updates, security/bug patches or 

OS compatibility fixes.

Description

Discontinued Product Information Replacement Product Information

Gravity Cable Retractor for FT2 

Series, DisplayPort™ to DisplayPort, 

18 Gbps

Description

Gravity Cable Retractor for FT2 

Series, DisplayPort™ to HDMI®, 18 

Gbps

Pass-Through Cable for FT2 Series, 

DisplayPort™ to DisplayPort, 18 

Gbps, 8 ft (2.4 m)

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2024 Crestron Electronics, Inc.

Pass-Through Cable for 

FT2 Series, DisplayPort™ 

to HDMI®, 18 Gbps, 8 ft 

(2.4 m)



Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6508381
FT2A-CBLR-1T-4K-

DP

6508382
FT2A-CBLR-1T-4K-

DP-HD
6508400

FT2A-CBL-PT-4K-

DP-HD
Already Shipping

6511655
FT2-1200-MECH-PTL-

AL
6511656

FT2-1200-MECH-

PTL-B
Already Shipping

6511659
FT2-1400-MECH-PTL-

AL
6511660

FT2-1400-MECH-

PTL-B
Already Shipping

6511667
FT2-202-MECH-PTL-

AL
6511668

FT2-202-MECH-

PTL-B
Already Shipping

One-Touch Cable Retractor for FT2 

ELEC Series, DisplayPort™ to 

DisplayPort, 18 Gbps

One-Touch Cable Retractor for FT2 

ELEC Series, DisplayPort™ to 

HDMI®, 18 Gbps

Pass-Through Cable for 

FT2 Series, DisplayPort™ 

to HDMI®, 18 Gbps, 8 ft 

(2.4 m)

FlipTop™ FT2 Series 

Cable Management 

System, 1200 Size, 

Mechanical, Pass-Through 

Lid, Black

FlipTop™ FT2 Series 

Cable Management 

System, 1400 Size, 

Mechanical, Pass-Through 

Lid, Black

FlipTop™ FT2 Series 

Cable Management 

System, 202 Size, 

Mechanical, Pass-Through 

Lid, Black

FlipTop™ FT2 Series Cable 

Management System, 1200 Size, 

Mechanical, Pass-Through Lid, Alloy

FlipTop™ FT2 Series Cable 

Management System, 1400 Size, 

Electrical, Pass-Through Lid, Alloy

FlipTop™ FT2 Series Cable 

Management System, 202 Size, 

Mechanical, Pass-Through Lid, Alloy

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Discontinued Product Information Replacement Product Information

Description Description

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2024 Crestron Electronics, Inc.



Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6511663
FT2-500-MECH-PTL-

AL
6511664

FT2-500-MECH-

PTL-B
Already Shipping

6511979
FT2-700-MECH-PTL-

AL
6511980

FT2-700-MECH-

PTL-B
Already Shipping

6508399
FT2A-CBL-PT-4K-

MDP-DP

6508398
FT2A-CBL-PT-4K-

MDP-HD

6508404 FT2A-CBL-PT-AUD

FlipTop™ FT2 Series Cable 

Management System, 500 Size, 

Mechanical, Pass-Through Lid, Alloy

FlipTop™ FT2 Series Cable 

Management System, 700 Size, 

Mechanical, Pass-Through Lid, Alloy

Pass-Through Cable for FT2 Series, 

Mini DisplayPort™ to DisplayPort, 

18 Gbps, 8 ft (2.4 m)

FlipTop™ FT2 Series 

Cable Management 

System, 500 Size, 

Mechanical, Pass-Through 

Lid, Black

FlipTop™ FT2 Series 

Cable Management 

System, 700 Size, 

Mechanical, Pass-Through 

Lid, Black

Discontinued Product Information Replacement Product Information

Description Description

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2024 Crestron Electronics, Inc.

Pass-Through Cable for FT2 Series, 

Mini DisplayPort™ to HDMI®, 18 

Gbps, 8 ft (2.4 m)

Pass-Through Cable for FT2 Series, 

3.5mm Mini-TRS Plug to 3.5mm 

Mini-TRS Plug, Stereo Audio, 8 ft 

(2.4 m)



Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6508402 FT2A-CBL-PT-VGA

6508380
FT2A-CBLR-1T-4K-

MDP-DP

6508379
FT2A-CBLR-1T-4K-

MDP-HD

6508385
FT2A-CBLR-1T-

AUDIO

6508384 FT2A-CBLR-1T-VGA

6508367
FT2A-CBLR-GR-4K-

MDP-DP

Gravity Cable Retractor for FT2 

Series, Mini DisplayPort™ to 

DisplayPort, 18 Gbps

Pass-Through Cable for FT2 Series, 

HD15 male to HD15 male, VGA, 

1080p, 8 ft (2.4 m)

One-Touch Cable Retractor for FT2 

ELEC Series, Mini DisplayPort™ to 

DisplayPort, 18 Gbps

One-Touch Cable Retractor for FT2 

ELEC Series, Mini DisplayPort to 

HDMI®, 18 Gbps

One-Touch Cable Retractor for FT2 

ELEC Series, 3.5mm Mini-TRS Plug 

to 3.5mm Mini-TRS Plug, Stereo 

Audio

One-Touch Cable Retractor for FT2 

ELEC Series, HD15 male to HD15 

male, VGA, 1080p

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Discontinued Product Information Replacement Product Information

Description Description

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2024 Crestron Electronics, Inc.



Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6508366
FT2A-CBLR-GR-4K-

MDP-HD

6508372
FT2A-CBLR-GR-

AUDIO

6508370 FT2A-CBLR-GR-VGA

6508449 FT2A-PWR-AU-2 6508448
FT2A-PWR-AU-1-

BASIC
Already Shipping

6508437 FT2A-PWR-EU-2 6508436
FT2A-PWR-EU-1-

BASIC
Already Shipping

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Discontinued Product Information Replacement Product Information

Description Description

Gravity Cable Retractor for FT2 

Series, Mini DisplayPort™ to 

HDMI®, 18 Gbps

AC Power Outlet Module 

for FT2 Series, Single, 

European “Schuko,” Type 

F

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2024 Crestron Electronics, Inc.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

AC Power Outlet Module for FT2 

Series, Dual, Australia/New 

Zealand/China, Type I

AC Power Outlet Module 

for FT2 Series, Single, 

Australia/New 

Zealand/China, Type I

AC Power Outlet Module for FT2 

Series, Dual, European “Schuko,” 

Type F

Gravity Cable Retractor for FT2 

Series, 3.5mm Mini-TRS Plug to 

3.5mm Mini-TRS Plug, Stereo Audio

Gravity Cable Retractor for FT2 

Series, HD15 male to HD15 male, 

VGA, 1080p



Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6508443 FT2A-PWR-IS-2 6508442
FT2A-PWR-IS-1-

BASIC
Already Shipping

6508445 FT2A-PWR-IT-2 6508444
FT2A-PWR-IT-1-

BASIC
Already Shipping

6508447 FT2A-PWR-SW-2 6508446
FT2A-PWR-SW-1-

BASIC
Already Shipping

6508435 FT2A-PWR-UK-2 6508434
FT2A-PWR-UK-1-

BASIC
Already Shipping

For More Information

For more information about Crestron product warranties and service agreements, 

go to: www.crestron.com/warranty

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2024 Crestron Electronics, Inc.

AC Power Outlet Module for FT2 

Series, Dual, Switzerland, Type J

AC Power Outlet Module 

for FT2 Series, Single, 

Switzerland, Type J

AC Power Outlet Module 

for FT2 Series, Single, 

Israel, Type H

AC Power Outlet Module for FT2 

Series, Dual, Israel, Type H

AC Power Outlet Module for FT2 

Series, Dual, UK Type G

AC Power Outlet Module 

for FT2 Series, Single, UK 

Type G

Discontinued Product Information Replacement Product Information

Description Description

AC Power Outlet Module for FT2 

Series, Dual, Italy, Type L

AC Power Outlet Module 

for FT2 Series, Single, 

Italy, Type L

http://www.crestron.com/warranty
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For further assistance, please contact the Sales Support Service office in your region: 

Crestron US/Canada:

Email: techsales@crestron.com

Telephone: 888.273.7876

Crestron Europe:

Email: techsaleseurope@crestron.com

Telephone:+32.15509902

Crestron Australia and New Zealand:

Email: ANZtechsales@crestron.com

Telephone: +61 1800 555 040

Crestron North East Asia

Email: neatechsales@crestron.com

Telephone: 800-969-996

Crestron South East Asia

Email: SEAsalesupport@crestron.com

Telephone: +65 6846 0215

Crestron India

Email: indiatechsales@crestron.com

Telephone: 1800 3005 8822

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2024 Crestron Electronics, Inc.
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