The J.M. Smucker Company

INTRODUCTION

The J.M. Smucker Company is a well-known household name with iconic
brands, including Smucker's® fruit spreads, Folgers® coffee, Jif® peanut
butter, and Milk-Bone® dog snacks. Since its beginning over 125 years
ago, this business has been successful under five generations of family
leadership that have consistently provided consumers with quality

products they trust for themselves and their families.

"USER EXPERIENCE IS PARAMOUNT, AND
AT SMUCKER, WE STRIVE TO ENSURE ALL
EXPERIENCES ARE OPTIMAL, REGARDLESS
OF ROOM SIZE. CRESTRON HELPED US
ACHIEVE THAT."

James Colson

AV Specialist,
The J.M. Smucker Company

Y CRESTRON.
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THE CHALLENGE

The J.M. Smucker Company believes meaningful connections are vital to a
happy, healthy, fulfilling life. This philosophy translates to the policies and
practices implemented to support their employees through their everyday
work. To remain true to this sentiment, Smucker embarked on an initiative
to upgrade their collaboration technology with videoconferencing solutions
in their Orrville, Ohio, headquarters and other manufacturing and sales
sites to evolve their culture while retaining their values. With facilities
spread across the US and Canada, it is important to support effective

communication and to create a consistent user experience across every site.

THE SOLUTION

James Colson, AV specialist at Smucker, and the IS team were tasked

to create a standard room experience for the 120 meeting rooms and

100 huddle rooms at the headquarters and over a dozen remote sites.

The solutions had to be reliable and easy to use to support the business
during hybrid meetings, which would be critical as Smucker implemented

a transition to enable employees to work on hybrid schedules. After a
history with Crestron and existing technology present throughout their
meeting rooms, the AV team selected the Crestron Flex platform to ensure

collaboration throughout each space.
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THE TECHNOLOGY

Outfitting conference spaces with solutions that reduce the friction of
joining a meeting — and managing those spaces — was a significant
consideration for this project. With Crestron Flex, collaboration and

hybrid working became easier for everyone in the office and at home. The
technology from Crestron was deployed throughout small, medium, and
large meeting rooms and collaboration areas, enabling employees to come
together for every type of meeting while matching their modern

office aesthetic.

Y CRESTRON.
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Within the Smucker headquarters are small huddle spaces, larger
conference rooms, and an auditorium where company-wide meetings
occur. For large corporate events, there is also a ballroom-style area

that can be combined to seat approximately 1,400 employees. While no
two meetings are the same, the Smucker AV team wanted to equip their
employees with collaboration tools that would be. Despite the variety of
meeting spaces, each one is equipped with full Crestron Flex and Microsoft
Teams® software conferencing capabilities, allowing for a high-quality
meeting experience from a familiar interface. This ensures that employees
are comfortable using any room, whether that be a conference room at

the headquarters or a huddle room on a remote site.

Crestron Flex installed in each meeting room creates the same sleek look
and a user experience where employees can arrive and get started without
any connection hiccups. Every space has been designed intentionally with
Microsoft Teams software friendly peripherals and Crestron control to
elevate the meeting experience. Crestron Flex allows Smucker’s employees
to have face-to-face meetings even when they can't be in the same
physical location. With the addition of the Crestron AirMedia® Connect
Adaptor, employees can leverage wireless presentation and conferencing

to seamlessly present to the in-room display with a simple workflow to get

employees connected.

“"THE FLEXIBLE OFFICE SOLUTIONS FROM
CRESTRON HELPED US ROUND OUT

A COMPLETE WORKDAY EXPERIENCE

TO ENSURE A TOP-NOTCH WORK
ENVIRONMENT."

James Colson
AV Specialist,
The J.M. Smucker Company
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Smucker recently added intelligent video technology into a collaborative
space on campus with multiple cameras and displays around the room

to create a Sightline experience. As a space used primarily for meetings
with customers and retailers, ensuring a high-quality and inclusive
experience for far-end participants was critical. Crestron intelligent video
technologies integrate with the Crestron Flex for Microsoft Teams Rooms
system to enable an effective virtual meeting with auto-switching video
streams that capture the active speakers. To ensure quality audio pickup
across the room, microphones are scattered around the table surface to

capture each participant, no matter where they are seated.

The Crestron XiO Cloud® technology operations management platform
allows the AV team to monitor and manage all devices from anywhere.
Being able to control each device remotely gives Smucker flexibility to
solve any issues on the spot. It also enables the team to experience the
same hybrid flexibility as the rest of the organization by empowering them
to assist colleagues without physically being onsite. With more technology
solutions being implemented than before and employees located all

over the map, this platform has become critical. The Crestron XiO Cloud
platform notifies the team when devices need attention before problems

occur and enables them to resolve complications easily.
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RESULTS

With Crestron digital workplace solutions implemented, the Orrville
headquarters supports a streamlined workday experience for every
employee and benefits the dispersed workforce with collaboration tools

that support them in every space.

Allbrand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may
be used in this document to refer to either the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks
and names of others. Crestron is not responsible for errors in typography or photography. ©2023 Crestron Electronics, Inc.

Featured Products

Crestron Flex Video Conference System
Integrator Kit for Microsoft Teams® Rooms
UC-C100-T

Crestron Flex Small Room Conference System
with Video Soundbar for Microsoft Teams®
Rooms

UC-B30-T

AirMedia® Series 3 Connect Adaptor
AM-TX3-100

1 Beyond AutoTracker™ 3 Presenter Tracking
Camera
IV-CAMA3-20-N

1 Beyond Automate™ VX Pro Voice-Activated,
Multi-Camera Switching Solution
IV-SAM-VXP-1B

10.1in. Tabletop Touch Screen
TS-1070

XiO Cloud® Management Portal

Y CRESTRON.



