
Unified Communications AirMedia 
Systems Touch Screens 3-Series Control Systems DSPs & Amps DMPS NVX Virtual Control DM Switchers

CCS-UC-1
CCS-UC-1-AV

UC-Engine UC-P100-T
UC-P110-T

AM-200
AM-300

TSW-1060
TSW-760
TSW-560
TSW-560P

TSS-7
TSS-10

DGE-100
DM-DGE-200
TS-1542
TS-1542-C

TSCW-730
RMC3
PRO3
FT-TSC600
DIN-AP3
DIN-AP3MEX
CP3N

CP3
AV3
MPC3-201
MPC3-302
MPC3-101
MPC3-102
MPC3-301

MC3 AMP-8075
AMP-8150
AMPI-8075
AMPI-8150
DSP-1280
DSP-1281

DSP-1282
DSP-1283
DSP-860
AMP-4600
AMP-2800

DMPS3-4K-100-C
DMPS3-4K-150-C
DMPS3-4K-50
DMPS3-200-C
DMPS3-300-C

DMPS3-300-C-AEC
DMPS3-4K-350-C
DMPS3-4K-250-C
DMPS3-4K-300-C
DMPS3-4K-200-C

DM-NVX-350
DM-NVX-350C
DM-NVX-351
DM-NVX-351C
DM-NVX-E30

DM-NVX-D30
DM-NVX-E30C
DM-NVX-D30C
DM-NVX-352
DM-NVX-352C

VC-4 DM-MD16X16-CPU3
DM-MD16x16-CPU3-RPS
DM-MD8x8-CPU3
DM-MD32x32-CPU3
DM-MD8x8-CPU3-RPS
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Manage Firmware ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ *chassis only

Configure Settings

– Network ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

– Power Scheduling ✓ N/A ✓ ✓ ✓ N/A N/A N/A N/A N/A N/A N/A N/A

– Time/Date ✓ ✓ ✓ ✓ N/A N/A N/A

– Service Connections
✓

(Fusion, Exchange, AppSpace, SIP, 
Zoom, Skype for Business)

✓
(Fusion)

✓
(Fusion, Exchange, 

AppSpace)

✓
(Fusion)

✓
(Fusion)

✓
(Fusion)

✓
(Fusion)

N/A
✓

(Fusion)
N/A N/A

– Display Control ✓ N/A ✓ N/A N/A N/A N/A N/A N/A N/A N/A

– OSD Customization ✓ N/A N/A ✓ N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

– Select Application
✓

(Crestron Open UC, Microsoft Teams,  
Zoom Rooms)

N/A N/A

✓
 (Control: User Project,  Crestron Home; 

UC: Teams Video, Zoom Rooms; Scheduling: 
Crestron Scheduling Robin, Teem, Appspace, 
EMS,  Gingco, NFS, Space Connect, Sharing 

Cloud, NewWave, SpaceIQ)

✓
(Crestron Scheduling Robin, Teem, Appspace, 
EMS,  Gingco, NFS, Space Connect, Sharing 

Cloud, NewWave, SpaceIQ)

N/A N/A N/A N/A N/A N/A N/A N/A

License Management ✓
(HDMI, AirMedia)

N/A N/A N/A N/A N/A N/A N/A
✓

(AirMedia)
N/A

✓
(VC-4 Rooms, Maintenance)

N/A

Remote Reboot ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ N/A ✓

Deploy Custom 
Programming N/A N/A N/A

✓
(VT-Pro Project)

N/A
✓

(Compiled SIMPL  
or SIMPL#)

N/A N/A N/A

Remote Control  
(Premium Account) N/A N/A N/A ✓ ✓ N/A N/A N/A N/A N/A N/A N/A N/A

M
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N
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O
R
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Live Status

– Online/Offline ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

– Network ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

– UC Status ✓ ✓ N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

– Occupancy ✓ N/A ✓ N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

– Audio Status ✓ N/A N/A N/A N/A N/A N/A N/A

– Cable Connections ✓ N/A ✓ N/A N/A N/A

– Service Connections
✓

(Fusion, Exchange, AppSpace, SIP, 
Zoom, Skype for Business)

✓
(Fusion, Exchange, 

AppSpace)

✓
(Fusion, Exchange, G Suite, 25Live, Ad Astra)

✓ 
(Fusion, Exchange, G Suite, 25Live, Ad Astra)

✓
(Fusion)

✓
(Fusion)

N/A N/A
✓

(Fusion)
N/A N/A

– Language ✓ ✓ N/A N/A N/A N/A N/A N/A

Interactive Dashboard 
(Premium Account)

✓
(Call time and type, presentation 
time and type, room occupancy)

✓ 
(Sender Statistics)

✓ (Room Usage) ✓ (Room Usage)

Alerts (Match Monitoring) 
(Premium Account) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
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