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Riskified

INTRODUCTION

Founded in 2013, Riskified® financial risk management services is a global
eCommerce risk management platform that leverages machine learning
and aggregates data from many of the world's largest online merchants.
By creating network effects that drive higher sales and generate cost

savings for merchants, Riskified empowers businesses to realize the full

potential of eCommerce by making data safe, accessible, and frictionless.
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THE CHALLENGE

Riskified's headquarters in Israel recently moved to a unique location in
Tel Aviv. With over 100 different spaces in the new office and the need
to accommodate growing numbers of employees, Riskified faced various
challenges, such as managing and monitoring the office technology in a
centralized and proactive manner. Riskified aimed to provide a seamless
and user-friendly experience in every room, from basic huddle spaces to

complex multipurpose rooms.

THE SOLUTION

To meet these challenges, Kobi Beja, IT project manager at Riskified,
worked closely with DIT Consultants to create a detailed design and scope
of the concept. Hed Cinema, one of the leading AV and UC integrators in
Israel, was committed to executing the project through various challenges
such as a short timeline, working under restrictions, and integration of

highly complex spaces.

"SOME OF THESE COMPLEX SPACES, SUCH
AS THE MULTIPURPOSE ROOM OR THE
CAFETERIA, REQUIRE A MORE UNIQUE
SOLUTION AND CRESTRON'S COMPLETE
ECOSYSTEMS COVER THE NEEDS OF EVEN
THE MOST COMPLEX SPACES."

Nir Poltorak

General Manager,
DIT Consultants
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THE TECHNOLOGY

The Crestron Flex UC portfolio enabled Riskified to implement Zoom
Rooms® software in every space — from traditional spaces like small huddle
rooms or the library to non-traditional spaces, like the yoga room. Using
Crestron Flex for Zoom Rooms software in these spaces ensures that
Riskified users experience the same intuitive and familiar interface in every
space. The use of Zoom Rooms software in the yoga room showcases the
application of technology in both traditional and unconventional settings.
This innovative approach elevates the employee experience beyond just a

run-of-the-mill workday and contributes to an enhanced overall experience.

Working in an open space can boost cooperation and collaboration among
staffers, however, some team members still may work remotely. Conversing
with them might disturb the people in proximity, which prompted Riskified
to encourage those desk calls to be taken in dedicated conferencing spaces.
Crestron scheduling solutions provide a critical role in managing the vast
amount of phone booths which show a clear indication of their availability
to host private calls. For group gatherings, a Crestron AirMedia® wireless
collaboration system was integrated centrally in the workspace to ensure
improved everyday teamwork and collaboration. Each team member can
share their screen at any time and quickly consult other team members

without leaving their workspace.
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"USING ZOOM ROOMS CONTROL MADE IT
POSSIBLE TO LEVERAGE THE SAME USER
INTERFACE FOR CONTROL OF UNIFIED
COMMUNICATIONS AND OF THE ROOM."

Kobi Beja

IT Project Manager,
Riskified
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THE TECHNOLOGY

Crestron occupancy sensors enhanced the user experience, automating
lighting and display control as the user enters the room. This provided
Riskified employees with technology solutions that were easy to use, but
also streamlined the experience with automation that improved efficiency
within the building. While complex tasks can be managed expertly by the
Riskified IT team, Beja and his coworkers have ensured that day-to-day
operations remain straightforward for users. This user-friendly approach
enables employees to access necessary settings easily, switch features on or
off, and make alterations as required. In situations where complexity arises,
users can rely on the Riskified team's expertise to create an

exceptional experience.

Riskified aimed to empower each employee to personalize their workspace
and feel like they are part of the office community. The reliable, intuitive
customer experience in every room led to easy adoption, and despite the
substantial number of spaces, all resources are used all the time. The ability
to manage and support the solutions remotely led Riskified to deploy similar
solutions around the world. Riskified provides end-user support through
Crestron's XiO Cloud® platform, granting the ability to control each room,
monitor activities, and promptly assist anyone who requires help utilizing
the technology's capabilities to view logs, errors, and layers as needed. The

system extends beyond Tel Aviv, supporting offices in New York as well.

"USING THE CRESTRON XIO CLOUD SOLUTION
ENABLES US TO MANAGE A LARGE NUMBER
OF DEVICES FROM A SINGLE PANE OF GLASS
AND BE PROACTIVE IN THE MAINTENANCE

AT THE SAME STANDARD WE ARE USED TO IN
OTHER IT SERVICES."

Arnold Miah
IT Specialist,
Riskified
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RESULTS

Crestron offers flexibility to expand the workplace offerings at Riskified
based on user feedback. This adaptability allows for the addition or
tweaking of features, which is a great asset for meeting evolving needs.
With locations in North America, Mexico, Brazil, UK, France, Japan,
China, Singapore, Australia, and Israel, Riskified continues to empower
businesses to realize the full potential of eCommerce by making it safe,
accessible, and frictionless. The emphasis on user experience, adaptability,
and user-friendly design reflects Riskified's commitment to provide the

best possible experience for users and clients alike.

Allbrand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may
be used in this document to refer to either the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks
and names of others. Crestron is not responsible for errors in typography or photography. ©2023 Crestron Electronics, Inc.

Featured Products

Crestron Flex Video Conference System
Integrator Kit for Zoom Rooms® Software
UC-C100-Z

DM NVX® 4K60 4:4:4 HDR Network AV
Encoder/Decoder
DM-NVX-360

AirMedia® Receiver 3200 with Wi-Fi® Network
Connectivity
AM-3200-WF

7 in. Room Scheduling Touch Screen for
Microsoft Teams® Software
TSS-770-T

XiO Cloud® Management Portal
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